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Implant Treatments Rated Highly by Our Patients.

We have recently conducted a detailed Survey of our patients who had received Implant treatment.

Over two hundred and forty patients were sent a questionnaire to find out how they rated their
treatment service and outcomes. We had 116 replies which we are informed is a very high
percentage response.

100% of anonymous respondents expressed pre-operative confidence in their operators.

99% endorsed the nursing team. 99% retained that initial confidence post-operatively.

99% Of Implants placed were still functioning healthily. 98% Found the overall process acceptable.
98% would recommend our practice to others.

We did receive valuable and constructive criticisms of our service. A small number felt cost would be
a future deterrent while others found the long time involved a factor.

We have already responded to other minor points raised to further improve our service. We are
aware of the relatively high cost of Implant treatment. We use the ASTRA system because past and
recent research confirms that this is the most successful system. Its development is evidence based
on research and is improving as it evolves.

Astra Zeneca have enormous worldwide resources for research and development. Although more
expensive than some other systems, we believe that the extra cost for this company’s components
justifies the extra financial commitment with its proven record of success. In the long run quality
pays.
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